Step 1

Once you have arrived at

the welcome page, click on

the link to access the
eOpinion system.

Step 2

Start typing. What can
you type? Anything that
you are willing to share to
anyone.

Do you have a question?
Do you have a complaint?
Do you have a suggestion?

You can ask anything and
it will remain completely
anonymous.

BALANCED

Comment:

WELL

THEWESTIN

ST. FRANCIS
SAN FRANCISCO
ON UNION SQUARE

WELL

Reset

Submit

View messages within | All

v | responded by | All

v || Refresh Log

Submit Comment Status Response
Date

03-12-2014 | --- Pending --- Queued
22:09

03-10-2014 | -— Pending —— Queued
12:06

03-08-2014 | -— Pending --- Queued
16:26

03-08-2014 | --- Pending --- Queued
15:17

03-06-2014 | --- Pending --- Queued
13:47

03-05-2014 | -— Pending —— Queued
15:57




Step 3 Comment: Are we going Lo be rnovating the Bistro in the near future?

Click “submit” when

you are done. pesa | suema_|

View messages within | All v responded by | All v | Refresh Log
Submit Comment Status Response
Date

03-12-2014 | - Pending — Queued

22:09

03-10-2014 | --- Pending - Queued

12:06

03-08-2014 | - Pending — Queued

16:26

03-08-2014 | --- Pending - Queued

15:17

03-06-2014 | - Pending —— Queued

13:47

03-05-2014 | - Pending --- Queued

15:57

Step 4

You can type another
question or logout
and check the

Reset | | Submit

View messages within | All ~ | responded by | All v || Refresh Log
following day to view S e Status [Resporse
the response. 5-122014] — Panaing qumae

22:09
Check back with the _

. 03-05-2014 | --- Pending --- Queued
webSIte and refreSh ::j:—zom - Pending ——- Queued
the 1Og tO see When 22222014 --- Pending --- Queued

13:47

answer has been

--- Pending --- Queued

posted for your
question.



